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Consultation eBools

Mastermind
Courses

Blog & Podcast Resources

You will learn how to...

« Identify the seven stages of the vacation rental experience
* Use email to create rapport

* Become a ‘local expert’

* Create a Troubleshooting Master Plan

¢ Make your guests feel welcome and special

* Create an ‘effortless experience’ that brings 5 star reviews
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Destination Planning = Excitement
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Property Search = Frustration

<&
Booking = Apprehension

&
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Post-Vacation = Satisfaction

<
On-Vacation = Relaxation

% Arrival = Relief

Pre-Vacation = Concern




Destination Planning = Excitement

* Be the destination expert
« Use arange of delivery methods
— Pinterest
— Video (YouTube)
— Blog
- G+
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Property Search = Frustration

* Personal Response
* Creating relationships
* Send an FAQ




“I loved 2he Sowund of your vacation
rental and could life to hear more. Can
you Zell me hoto near it IS to the beach?
Is the location very norsy?
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“Yoar p/acg /oo,és 3reaz‘ -y kids [oved the
photos of the play area. I can ? getite
picture the layout of 2he //\/fnﬁ area and
would like 2o see more before I book.
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I\M /‘ee/fﬁ Frustrated - we can ‘Z‘ Seenr Lo Find Zhe
r/j/ﬂ‘ place Ffor our vacation. We wwid somecwhere
Comfortable, where we can relax and get acoay From 2he
pressures of work and hife the trails. Privacy is
important fo us. We'd like 2o connect to Find owut more
about your property.

Start your email with

(14

Thank you for contacting us -
we 2hink our place woctdd be
Just Zhe rlj/ﬂ‘ £iZ for YouU....




Booking = Apprehension

* Easy
* Personal
* Must create confidence
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Pre-Vacation = Anticipation

* Keep the momentum up
* Drip feed information
* Use social media

* Don’t let interest die down

Arrival = Relief

* Create welcome plan
* No surprises
* Make arrival easy
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Rules of Arrival

* Ease of access

* Smells great

* Looks exactly as expected
* Soft music playing

Tasty treats

.

The right temperature

On Vacation = Relaxation

* Anticipate everything

* Create action plan for troubleshooting

Home again = Satisfaction

* Follow up with thank you note

* Ask for photos or video to share
* Shutterfly




Home again = Satisfaction

* Follow up with thank you note
* Ask for photos or video to share
* Shutterfly

PERSON ALIZED

y ACATION £ LBUM
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CottageBlogger.com/vrws14

Coupon Code: Unfortunately you must

watch the video to get the
50% Off Coupon Code

Home again = Satisfaction

www.VacationRentalWorldSummit.com




